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Ceci est important. Si vous ne comprenez pas ce document, demandez &
un ami ou & un parent qui parde anglais, d'entrer en contact avec votre
bureau de voisinage local ou avec I'équipe d’hébergement a votre place.
Nous prendrons les dispositions requises pour vous metire en contact avec
un interpréte.
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Uwaga! Jezeli nie rozumieja Panstwo tresci tego dokumentu,
nalezy poprosi¢ znajomego lub kogo§ z rodziny, kto méwi po
angielsku, by skontaktowat sie w Parstwa imieniu z lokalnym

biurem neighbourhood office lub z zespolem ds. mieszkaniowych.
Uméwimy wtedy Paristwa na spotkanie z ttumaczem.
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Tani waa muhiim. Hadii aadid fahmin qoraalkan ku saabsan ijaarka,
Fadlan weydiiso qof saaxiibkaa ama qaraabadaada ah, oo ku hadla
lugada Ingiriiska, inuu kuula hadlo xafiska neybarhuudhka ee

xaafadaada ama kooxda guriyaynta (Housing Team). Markaa
waxaan kuu balaminaynaa afcelye/turjubaan kula kulma.
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THE YOUNG
PERSON’S HUB

Help and support for
young homeless people

.'Birmingham City Council

Warks with young people

www.birmingham.gov.uk/youngpersonshub




Introduction

The Young Person’s Hub is a
service which can provide help and
support if you are aged between
16 and 21 and you think you may
be at risk of becoming homeless.

The service is run by qualified and
experienced workers from Birmingham
City Council’s Homeless Services and
Children’s Services, and St Basils.

OUR SERVICES

Our workers are here to help you find the

best solution to your problems. They will

work together to:

® Assess your circumstances and talk to
you about your options.

® Help you to find the right solution to
your housing problem.

® Offer mediation services if necessary

® Toke a homeless application and
arrange interim accommodation when
the law requires.

We offer:

® access to support

® housing aid and advice

® family mediation and mediators

® learning skills and work

® advice and guidance on education
employment and training

® access to a range of accommodation.

GETINTOUCH

Fazeley sweel

Barn Street

Bordesley Street

Milk Street

Allison Street
Oxford Street

BULLRING
SHOPPING

CENTRE Digbeth High St Deritend

Call our 24-hour Youthline for help and
advice on 0300 30 30 099 or to make
an appointment.

You will need an appointment to visit the
Young Person’s Hub. It's based at:

The Bond, 180-182 Fazeley Street
Birmingham, B5 5SE

Opening hours: Monday - Friday
9.00am — 5pm. If you need urgent help
we will arrange to see you the same day.

If you would like this leaflet in Braille, large print or
on audio CD please call 0121 464 2683.
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