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Introduction
The Young Person’s Hub is a
service which can provide help and
support if you are aged between
16 and 21 and you think you may
be at risk of becoming homeless.

The service is run by qualified and
experienced workers from Birmingham
City Council’s Homeless Services and
Children’s Services, and St Basils.

OUR SERVICES

Our workers are here to help you find the
best solution to your problems. They will
work together to:
� Assess your circumstances and talk to

you about your options.
� Help you to find the right solution to

your housing problem.
� Offer mediation services if necessary
� Take a homeless application and

arrange interim accommodation when
the law requires.

We offer:
� access to support
� housing aid and advice
� family mediation and mediators
� learning skills and work
� advice and guidance on education

employment and training
� access to a range of accommodation.
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THE BOND

Call our 24-hour Youthline for help and
advice on 0300 30 30 099 or to make
an appointment.  

You will need an appointment to visit the
Young Person’s Hub. It’s based at:
The Bond, 180 –182 Fazeley Street 
Birmingham, B5 5SE

Opening hours: Monday – Friday
9.00am – 5pm. If you need urgent help
we will arrange to see you the same day. 

If you would like this leaflet in Braille, large print or
on audio CD please call 0121 464 2683.
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