St Basils works with young people St ®
to help them find and keep a home,

to develop their confidence skills and opportunities and aS l IS
to prevent homelessness.

Youthline 0300 30 30 099

Wm_]jnghgm City Council St .
St Basils Youthline.
Funded by Birmingham

Supporting People Works with young people

Are you aged 16-257?
At risk of homelessness?

In partnership with...

How to Contact us: Need support to find and keep a home?
St Basils Call the Youthline on
I::ulrlrluham Touth hEI‘u’ILE" Heath Mill Lane
R | 0300 30 30 099
Birmingham
Bromford B 4AX vy, Youthline is a partnership between 5 organisations:
Telephone: (0121) 772 2483 ™ - Bromford, ngpole Centre, Moseley and District, St
Fax: (0121) 772 9606 - :.:' - Basils and Trident Reach .
- ' L
Email: info@stbasils.org.uk  GOLD AWARD Youthline ensures access to a range of high quality
Website: www.stbasils.org.uk support services which prevent youth homelessness
If you require this document translated please contact St Basils. and W||| Suppor‘t yOU to f|nd and keep a home_
Trident Charity No: 1080154
Housing Corporation No: H3994 . .
Company Limited by Guarantee No: 3964376 Youthline is open 24 hours a day! 7 days a week.
the peaple charity and Registered in England

Calls to 03 numbers cost the same as calls to standard geographic numbers (i.e. those beginning

M 01 or 02). Calls to 03 numbers must also be included in any inclusive call minute packages or
YO u t h I Iine 0 3 0 0 3 0 3 0 0 99 discount schemes offered by fixed and mobile network operators and from payphones.




WHAT DOES YOUTHLINE OFFER?

Calling Youthline is your first step to accessing
the support you need.

If you are homeless
our support workers
will help you to find o RN
alternative accommodation &
that suits your needs. )

If you are at risk of becoming homeless we can
help to prevent you from Ilosing your
accommodation.

Our support workers can also assist you to
achieve the skills you need to live independently
so that you do not lose your home in future.

We can help you to look for a job, voluntary work
or training.

We can support you to improve difficult family

relationships so that you do not become lonely
or isolated.

Youthline 0300 30 30 099

Tell us about any problems that could lead to you
becoming homeless and we will support you to
sort them out.

How do | get in touch?
Just call the Youthline and speak to one of our
trained and experienced workers. They are friendly
and approachable, will put you first and do their
very best to ensure you are safe and not at risk.

If you are working with a young person at risk of
homelessness please complete the Youthline
referral form that is available on...
www.stbasils.org.uk/Youthline and email it to
Youthline@stbasils.org.uk We will get back to you.
You do not have to call, we need to keep the
telephone lines open for young people.

Youthline 0300 30 30 099



