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JOB DESCRIPTION

Job Title:

Support Worker (North Worcestershire)
Report to:

Service Co-ordinator (North Worcestershire)
Location:

Posts will be available in Bromsgrove, Kidderminster and Redditch
Salary:
Scale 5 Points 22-25 £19,370 - £21,244. Commencing at point 22 £19,370 per annum.
Hours:                     37½ hours per week Monday – Friday. Some evening/weekend work 

                                 will be compensated with time off in lieu in negotiation with the Service

                                 Co-ordinator.
Please note:  The successful candidates are required to be flexible with regard to their working

hours to accommodate various shift patterns.
Job Purpose
To operate within the established ethos of St Basils:
To assess and meet the needs of vulnerable young people using key work support plans which actively involve the young person in development of their options. 

To Support the young person through family mediation and/or assistance in seeking accommodation, and ongoing floating support. 

Key Duties 
· To work directly with young people in order to establish their options. 
· Where appropriate, to encourage Family Mediation to evaluate the option for the young person to remain at home. 
· Where appropriate, to assist in finding suitable accommodation in conjunction with St Basils partner Housing Organisations.
· To ensure a smooth transition from one situation to another by giving practical and personal support to the young person.
· To undertake follow-up on a regular basis to monitor progress and offer continuous support for up to two years.
· To undertake an individual needs analysis of each young person and to agree a contract specifying skills that are to be developed and defining input from Floating Support. 
· To advise young people on Community Care Grants, benefits regulations and new legislation.
· To negotiate the termination of support at an appropriate time and in close liaison with partner organisations.
· To develop and maintain positive working relationships with key staff in partner organisations.
· To work effectively and efficiently towards the targets set out in the Service Level Agreement and partner Housing Associations. 
· To liaise specifically with residential project staff to identify residents ready for move-on accommodation who may require Floating Support. 
· To take a share of outreach activity and educational programmes to prevent homelessness
· To maintain records of work on a regular basis and to take part in the monitoring and evaluation of the programme. This includes weekly planning, objective setting and working to identified performance indicators.
· To attend supervision sessions with the Co-ordinator.
· To attend staff meetings as appropriate.
· To undertake In-Service Training and work on a Personal Development Programme with the support of the Co-ordinator.
· Following the proposed development of Foyers, to undertake a full range of housing management functions to include assisting with the preparation of accommodation which will involve some cleaning duties.
· Undertake any further duties deemed necessary by the Service Director and/or Manager in order to ensure the efficient and effective operation of the programme as a whole. 
Condition of Employment
All employees MUST abide by the Terms and Conditions as per St Basils Staff Handbook and Equal Opportunities & Diversity Policy document.

Holiday:

25 days per annum plus 11 statutory days, pro rata for part time posts.

Break Entitlement:
All breaks are to be recorded on time sheets.
Closing date:
13th August 2010 at 4.00 pm
Interviews:

To be arranged

Unsuccessful candidates
Applicants who have not been contacted by 20th August 2010 will know that, unfortunately, they have not been successful.
PERSON SPECIFICATION
Applicant should ensure that they address the requirements of the post within their application.

	
	Essential Requirements
	Desirable Requirements
	How identified

	QUALIFICATIONS AND TRAINING
O level/GCSE or equivalent education
A level or higher education

NVQ 3 Care or equivalent 

	(
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	Application form

	EXPERIENCE

Work involving 1 to 1 or group work with young people
(e.g. Youth Work, Probation, Residential or Community Work, Education or Training)

Experience of working with young people with complex needs


	Minimum 2 years

	(

	Application form

Interview

	COMPETENCIES REQUIRED
Ability to apply best practice in the programme area, maintaining and improving standards
Ability to relate to young people, while recognising professional boundaries

Ability to flex verbal communication style in order to work effectively with young people, colleagues and partner organisations (to include presentation skills)
Ability to write reports and keep accurate records

Ability to prioritise and organise own workload

Ability to contribute to the development of teamwork with colleagues

Ability to appreciate importance of operating within budget
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	Interview


	MOTIVATION
Ability to commit to the ethos of the organisation and the project.

Ability to commit to equal opportunities and anti-discriminatory practice.
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	Interview


	OTHER
Competent and confident user of Microsoft Office
Good level of numeracy

Full driving licence with use of car
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	Interview
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